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French consumers can directly read on their products (or on other informative material) 
claims about packaging. 
  
Regarding environmental claims, the French Packaging Council specifies that in accordance 
with the French programming act n°2009-967 on the Implementation of the Grenelle 
Environment, environmental information must coincide with the overall characteristics of the 
product and its packaging. However, while a producer in the market wishes only to mention 
the packaging, the French Packaging Council published a document of BEST PRACTICES to 
help businesses communicate with consumers, released in 2013. It can be accessed on its 
website for free. 
  
Regarding non-environmental claims, the French Packaging Council has recently been able to 
notice on products and their packaging terms as diverse as “package-free”, edible, organic 
and vegan. The French Packaging Council takes a clear stance on the use of these different 
terms. 
  

1. “Packaging-free” 
 

This term is often used when referring to products sold “in bulk”. However, it is far from the 
truth in both a technical and a legal sense, as packaging is evidently required in the first 
stages, when being transported between the production site and the point of sale and 
subsequently when being handed from the retailer to the consumer. Packaging can be 
reused between the point of sale and the point of consumption, but in any case, remains 
packaging. 
 
The French Packaging Council specifies that packaging is present throughout every stage of 
production and refers the reader to its document “Bulk products and pre-packaged products: 
The French Packaging Council’s recommendations”: 
http://www.conseil-emballage.org/eng/wp-content/uploads/2014/03/Produits-en-vrac-
Produits-pr%C3%A9emball%C3%A9s-EN-relu1.pdf 
  
 

2. “Edible” 
 

There is regular communication (sometimes in connection to start-ups) regarding edible 
packaging and tableware (coffee cups/ disposable cutlery…). 
The French Packaging Council specifies that if an object is considered edible, it is de facto 
food product, and for this food product to be consumed safely, it must be packaged. 
 
The French Packaging Council refers the reader to its Position Paper on “edible packaging”: 
http://www.conseil-emballage.org/wp-content/uploads/2016/10/NP-emballages-comestibles-
EN.pdf 
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3. “Organic” 
 

This word carries a very strong message: the consumer generally assumes that a so-called 
organic product is probably both healthy and environmentally friendly. 
The French Packaging Council supports the principle that the use of the word “organic” when 
categorising a product or its packaging must never mislead the consumer. 
 
The French Packaging Council refers the reader to the document published by the French 
Ministry of Ecology and the French Ministry of Economy : “Practical guide to environmental 
claims: the essentials” 
https://www.economie.gouv.fr/files/guide_allegations_31janv.pdf  
 
The French Packaging Council advises against using the term “organic” on packaging. 

 
 
4. “Vegan” 

 

There is currently no precise definition for this term. 
The European Commission plans to take a decision regarding this matter in 2019. 
In the meantime, Food Drink Europe & European Vegetarian Union are working together to 
agree upon a definition: “‘Vegan’ food is characterised by its non-animal origin and by the 
fact that at no stage during the production and processing of the food were the following 
elements used or added: 

·         Ingredients (including additives, carriers, flavouring and food enzymes) or 
·         Processing agents or 
·         Substances that are not food additives but are used in the same way and for the 

same purpose as processing agents, in a processed or unprocessed form which 
have animal origin.” 

 
The French Packaging Council discourages the use of this term on packaging since there is 
no legal or technical basis. 
  
 
 
 

 
  

 
The French Packaging Council is a collaborative platform with different stakeholders involved 
in packaging with the aim of striving for the best packaging possible. The French Packaging 
Council’s main objective is to devise and promote best practices regarding design, marketing 
and use of product packaging. 
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